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FEDERAL BUREAU OF INVESTIGATION

Precedence: ROUTINE Date: 04/16/1996

To: Los Angeles

From: | |
Squad CE-6
Contact: SA | %3632

Approved By:| |

Drafted By: t dw
b6
Case ID #: NEW CASE SB/4- % b7C
Z
Title: | |
FRANK CALI;

Doing BuySliness As,
THE T EL PHONE CARD COMMUNICATIONS COMPANY;
OC/DI~LCN-& ..~ '~,/COLOMBO CRIME FAMILIES;

/ EaPuze /

synopsis: Request to open a new investigation.

Details: A reliable confidential source has recently advis }22(/

bé
b7C
b7D

Contact with New York Field Office has revealed that
Frank Cali is a driver for the] |of the Gambino Family
known as] |

Source further advised that




O

To: Los Angeles From:l
Re: New Case, April 16,

1996

Source advised |

|cali and possibly

Company .

L 2 4

is involved with both
in e Travel Phone Card

b6
b7cC
b7D
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All sorts of interesting characters are getting into long-distance-phone-call

“reselling,”

E ARE GONNA DESTROY
AT&T,” declares Vin-
ny Russo. the sales
manager of the pre-
paid-phone-card divi-
sion of the Man-
hattan-based Commu-
nications  Network
Corp.. one of the newest providers in
the burgeoning long-distance-telephone
service “resale” market.

Sure. Russo may sound a bit bluff,
but “reselling”—in which a company
buys long-distance time in bulk from
AT&T, MCI, or Sprint and retails that
time to consumers at a putative dis-
count—is one of those hugely profitable
businesses that sprout out of tiny loop-
holes created when vast industries are
deregulated. Ac-
cording to a re-
cent Wall Street
Journal article,
reselling
brought in S14
biltion last year.
or 20 percent of
all long-distance
revenue.

Vinny Russo
doesn’t quite give
off that cut-
ting-edge-of-
the-infor-
mation-
revolution
vibe. Dressed in
a leopard-pat-
tern silk shirt and
Sansabelt  slacks. and
telling me about how “within a year we
will have machines in every bar. restau-
rant, and store in the city” as we sit,
along with two of his associates, in their
magnificently appointed conference
room high above Pennsylvania Station.
Vinny is a touch more old-school.

Russo’s company does, however, seem

o

to have caught on to a universal truth of

ninctics marketing: Slap a famous per-
sonon it. and it will sell. His company is
pioneering a heretofore underexploited
niche: the celebrity prepaid phone card.
You can buy a CNC phone card in de-
nominations of $10. $20. and $40 em-

blazoned with the expansively happy
mug of Lee lacocca. There's another,
even more strangely adorned with the
authoritative visage of F. Lee Builey,
who apparently found enough time off
from defending O. [. Simpson to pose
for Vinny and his colleagues. *Both of
them are involved with the company.”
Russo says. "and we go back with Lee
[lacocca] a long time.” Neither Bailev
nor lacocca responded to repeated re-
quests for comment.

A few minutes later. the door to the
conference room opens and a nattily
dressed gentleman walks in. He is
greeted with theatrical air kisses by my
three hosts. Russo immediately identi-
fies me as a writer, but the gentleman is
simply introduced as “joe, the owner.”

PREPAID LONG DISTANCE SAVIRGS:

%llsr

d is politely but swiftly ushered
out of the room. This reticence

is understandable because Joe

the owner is Joe "the German™
Watts. Watts. law-enforcement
officials charge. is an unofticial
consigliere of the Gambino crime
family. "The German™ ix scheduled to
go on trial next month to answer
charges that he participated in the muy-
der of Paul Castellano and his aide
Tommy Bilotti in front of Sparks Steak
House in 1985 and then ofted Gambino
family member Thomas Spinelli. who
had been cooperating with Feds investi-
gating the Sparks murders. Watts was
fingered as a backup shooter in the
Sparks killings by Sammy “the Bull”
Gravano during the trial of Gambino
don John Gotti in 1992, Waus ix also
charged with conspiracy in a 19839 mur-
der.

(Russo last week denied that a person
named Joe Watts is connected with the
company. identifving the owner as "Wal-
Iv.” When I told Russo that Watts him-

Ty PREPAID LONG DISTANCE SAVINGS

g

an unnoticed and virtnally unregulated S14 hillion business.

self had suggested that [ speak to him,
Russo said. “That can’t be right: you
must have talked to a different Watts.”)

Officials sav that before Gotti was
shipped off to Marion, Ilinois, for a few
hundred years. he employed Watts—
whose German ancestry precludes his
ever becoming a “made man” in the
mob—-as a top financial adviser.

It's no coincidence that a man like
Watts would end up in a business like
reselling. Ever since the government
deregulated the long-distance-phone
business in the eighties, the Federal
Communications Commission has re-
sisted imposing any restrictions that
would dampen competition in the $70
billion-a—year long-distance market. As
a result, just about anyone can become a

long-distance re-
seller. Barbara
Esbin, an FCC
attorney, says
she remembers
speaking to a
prepaid-
phone-card
group last year
and facing an
audience that “ranged from the Bell-
heads to people you would expect to see
selling watches on 42nd Street.”

One reason reselling is an attractive

business is the ease with which you can

a

gt customers. The FCC is being fiood-

ed with complaints from customers that
phone companies are taking over their
long-distance service without their ap-
proval or even knowledge. Though the
big three long-distance companies—
AT&T. Sprint, and MCl—have long
been accused of engaging in this prac-
tice, called “slamming.” many of the re-
cent complaints are directed at smaller
outfits that use hard-hitting telemarket-
ing pitches and misleading junk-mail
solicitations to lure customers. The un-
witting phone users are then hit with
huge long-distance bills. The practice.
the Journal estimates, costs customers
roughly S100 million a year in unwant-
ed billings. Because regulations are so
Jax. the customer has lttle to no legal
recourse. However, 23 states are now in
the process of passing legislation to

4 NEW YORK SEPTEMBER I8, 1993

Photograph by Jeremy Shatan.
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force TL\LHLI\ tw obtain the explicit ap-
proval of customers before taking over
their long-distance service,

Conmmunications Network Corp.. like
OU mrun aroun town many  other resellers. sells prepaid
phone cards. which are the size of cred-

it cards and allow the buver a set num-

L} L} [} L] L}

and Stlll I‘lot fmd ewelr d’us lnterest]n ber of telephone minutes at a <ot

_ / o | amount per minute depending upon the

PEET . arca code called. The card lists an RQQ
SN ) number and a personal-identification
; SR B number that permits the buver w gain
. : access 1o his newly purchased long-dis-
tance account. “With our card. yvou can
call amyw here in America for 15 cents a
minute.” Russu savs. "Let ATaT wp
that.”

AT&T certainly can't top CNC's Waus
for local color. Holding court at his then-
regular Thursday-night hangout, the now-
defunct East Side Euro-boite Rouge. one
evening last winter. Watts celebrated his
birthday inside a roped-off area near the
dance floor. which was manned by three
refrigerator-size bodyvguards. A number
of known mobsters came by to pay their
respects as Watts, resplendent in a bright-
blue silk suit with a \\'hitc shirt that
had those collars with the incredibly
long points. >;ppcd \\'hnr: wine, A
waitress was overheard telling a
friend. "When Joe drinks white wine,
evervone drinks white wine.”

[t is Certainly possible that Joe
Watts's investment in CNC. estimat-
ed at S15 million. is si1 npl\ a legiti-
mate business venture. and no alle-
gations of wrongdoing have been di-
rected at the company, But « Manhatiun
3
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savs, "The fong-distance- tu"’ho e
business is w prime area for illegal activi-
e Tis g cash business and is loosely reg-
ulated. the perfect business for the mob.”
A police otticial explains. "The citv's ban
on cigarette machines in bars and restau-
rants a few vears awo put a number of
mob guys onwelture, These guvs can’t
wait to start putting their phone-card
vending muachines where the cigarene
machines were.”

Which brings us back to Lee facocca
and F. Lee Bailey and their mysterious
new roles as phone-card pitchmen for a
company apparently headed by an in-
dicted mobster. Bailes, it wrns out. is
Watts's attorney in the pending murder-
conspiracy case. Russo did not say
whether Bailey was being paid for pro-
viding his face te the phone-card en-
deavor, He also had no explanation for
facoccas imvolvement with the calling
cards, but he did say that the former

192 Lexington Ave. at 32nd St Chrysler chairman is getting something

(212) 213-0600 « Free parking at 148 £. 33rd St ¥
out of the deal. Sivs Russo: "We gave
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¢ Lee a thousand of our S40 phone
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furnished the
following information to Supervisory Special Agent (SSA)
of the FEDERAL BUREAU OF INVESTIGWN (FBI):
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FRANCIS CAIKI, aka FRANK CALI, SSAN 076-66-3164, q/

———————— o —. er—
telephone (718) 837-4864, address 7306 _18th Avenue, Brooklyn, New
Yo 09,

b7C
b7D




.

281a-1a- /7561 S

SFG/dw

- 1% -

Oon

information to Special Agent|
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Source further agéised that he is almost positive that
FRANK cath

EE,EgngPn' California/

bought into a phone company called UCN
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Fone card

Firms collect,
don’t deliver

By DOUGLAS FEIDEN
i‘Daity News Business Writer

Hundreds of New Yorkers are being
fleeced hy fledgling companies that
‘sell pre-paid telephone calling cards
tat stores around the city.

Consumers complain that they are
shelling out money for phone cards
that don’t work and that aren't worth
“what they paid for them.

Thi= has led to an explosion of com-

‘plaints to the Better Business Bureau
. ‘and the city's Department of Consum-
‘er Affairs.
_» The victims of the alleged scams are
: mostly immigrants, minorities and the
inner-city poor who buy phone cards at
delis, bodegas, newsstands and check-
cashing places, often to call loved ones
abroad.

But when the cards turn out to be
worthless, the buyers say, they're
turned down when they ask to have
their money refunded.

That’s what happened to Mustafa
Abdi, a student at Middlesex County
College in New Jersey who paid $300
for a card he saw advertised in India
Abroad, an ethnic newspaper that tar-
gets the Indian community in America.

He had purchased seven hours’
worth of calls to India, but the card cut
off after he got just four hours of use.
“Then I called the company literally
100 times over a two-month period to
complain, but I never got my money
back.” Abdi said.

It’s a story watchdogs are hearing
again and again.

“We’re concerned these so-called
telephone companies may be engaged
in deceptive and fraudulent practices
that rip off the consumer.” said Con-
sumer Affairs Commissioner Jose Mal-
donado. "“They pay hard-earned money
only to find they can’t make a connec-
tion, or they pay for 10 minutes and
only get two.”

The phone card companies say .he
nroblems are just part of the growing
pains of a start-up industry bursting at
the seams. Bul consumer advocates
say abuse is rampant.

In fact, Lwo Manhattan companies in
Lhe 51 billion industry have attracted
the scrutiny of business and govern-
ment walchdogs in recent days:

M Trans-Asian Communications I[nc.,
at 1170 Broadway. The company caters

{Indicate page. name of
newspaper. city and state )

LA (A - fe4S D

* The Travel
Phone Card

B Pronamical Wy i ot Wanle-Wide

£ Pre-Paid

BUDD WILLIAMS DALY NEWS

ON HOLD: Fred Stabile says he received only $2 in calls from $5 pre-paid card issued by
Conetco. When he called customer service numbers, all had been disconnected.

to immigrants from India, Pakistan
and Bangladesh. It has an unsatisfac-
tory rating with the Better Business
Bureau, the lowest possible grade.

The BBB has received 47 complaints
about the company this year. some al-
leging theft and fraud. Last year. it re-
ceived none.

ications Nelwork
74,

primarily to Chinese immigrants.

Nearly 60 complaints were filed with
the department last week, including
charges of [raudulent oractices, fol-
lowing a published report in a Chinese
unewspaper of alleged deceptive prac-
tices. None had been filed vefore.

Trans-Asian acknowledges prob-
lems coping with its rapid growth, but
says it has 30,000 satisfied customers,
dwarfing the number of complaints.

Conetco acknowledges “hal hun-
dreds of customers lost usc »f their
rards last month afterits long-distance
service provider discontinued service
because of a billing dispute. It says a
new carrier will take its place and cus-
tomers won't lose anything.

“With the enormous diversity of
long-distance telephone providers.
there's a great potential for people be-
ing taken,” said Barbara Berger Opo-

towsky, the BBB's president.

That's apparently what happened to
these two card users:

B Krishna Maddali, a geologist at the
city Department of General Services.
He spent $80 with Trans-Asian to call
India for 169 minutes — and never got
through. But each time he attempted a
call, more money was deducted from
his eard. “I can afford it, but [ don’t
like to see people cheated,” Maddali
said.

B Fred Stabile, a telemarketer and
paralegal. He bought a Travel Phone
Card from a newsstand in Astoria,
Queens, for $5. He had $3 left on the
card when it inexplicably stopped
working. “I was shocked,” he said.
“What kind of'a scam is this?"” When he
called Conetco’'s customer service
numbers, they had all been discon-
nected.

The companies say they are working
to solve consumer complaints.

“We know we 1ave some serious
problems, but we iust can't afford to re-
solve every single one of them as fast
as we’d like,” said Rajesh Kalra, presi-
dent of Trans-Asian.

Chuck Eckenberg. Conetco’s chief
operating officer. said the company is

“trying in every way we can to rectifya -

bad situation and let the public know
we're not trying to rip them off. No one
will lose a nenny.™
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FEDERAL BUREAU OF INVESTIGATION

Precedence: ROUTINE

To: Los Angeles

From: SA

CE-6
Contact: SA X3632

Approved By:
Drafted By:

Case ID f: 281A-LA-196883 (Pending)

Title: | |
FRANK CALI;
0C/DI-GAMBINO/COLOMBO LCN FAMILY;
00:LA

Synopsis: Request to close case.

Date: 3/28/1997

Details: Due to no further information relating to above
captioned individuals relocating or investing in Los Angeles it

is requested that above captioned case be closed.
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