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FEDERAL BUREAU OF INVESTIGATION

Date of saseepnen 09/ 12 /2001

DL~336
Case #285D-NY-280350
This ig & taped telephone conversation betwsen Flight

Attendant BRETTY QNG of AMERICAN AIRLINES and the AMERICAN AIRLINES
SCUTHEAST RES RVATION CENTER, WINSTON and VANEISA. She was an Flight
11 of AMERICAN AIRLINES. Todcxy 3 cate is September 11, 2001.

Investigation .on go/11/72001 w Terry, Nogrth Caroling {telephionlcdl ly)

Gl ® DELD-NY~230350 Date dixmed 093/ 11L/2001
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NYDIA GUNZALEZ
{GONZALEZ] ¢

GONZALEZ:

NF ey
GONZALEZ

REQ. #35-13

Today's date 13 3 eptenber 11, 2001 i is
28 spbogl Time, I'm

I l Corporate Security, American

Aiviine 1i1ias Headquartcrs,

tolephone nunder,
I'm on the line with NYDIR GOKZBLEZ
a convarsation and statement as tg
this morning., NYDIA would wyou pl
e and spell it, stg.

(SIS RIS

¥y name s NYDIA GONBALY

N-Y-D-I~-&, GONZIRLEZ,
G~0~N~Z~A~1-5-4. {

W
Lt ak
Elm calllna nupber 072048,

End NYDIA, vou are at the RALE RESERVATION CENTER,

Is that gorrsct?

I'm at the SOUTHEAST RESERVATION CENTER in Terxy,

Korth Gdf@ilﬁaq o

End your telephone number is?

Arsa code {9193} 460-4187.

Oxay, and uh, would you relate the incident as it
accurrad this mortning?

I'm the Uperations Specialist on duty at the time and
T would say at a;proxlmapelg §:22, one of our
smployess received a phone call from, from a £light
attendant on one of our flights Sha answersd ths
“a L through our lwrerxatlonal Rasolutian Dcsk Who in
curn it the emerzgency button and at that ti

star“aﬁ l*stew«;q on a call. The filght at
nams was BETTY ONG and she was relaying to us
was happenling on the aircraft., Letting us RF@W about
uh two gentliemen who had gotten into the cockpit and

rfg(
b 3
m
=

how owo of the Tlight | t@ndAaLn had bsgen staobed.
Okay NYDIA, ubh it is my understanding that that
conversation is recorded, Is that correct?

I nave it recorded and do you want 1it?

Yes, if you will procsed and play i,
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FLIGHT RTT:NTR‘

{BETTY ONG

Unintelligibl

ONG:

WINSTON:

WINSTON:
ONG
WINSTON:
OGS

VANESSE:

BEQ. #35-13

I'm gonna try to play it now, I don't
{ULY This is ah CNG. We can't breathe {UI). Ha's
got mace or something.

Can you describg the parqaﬁ that you said went into
the flight deck or (UL} ?

I'm, I'm sitting in the back coming back from
business. Can you aold on for one second, he!l
coming back?

On, on number one. He stood upstaizs (U1}, Ah,
nobody knows what he's going ta do.  {UL} Ah, I'm
{UI) is his (UI} IlghL noew {UI} Ah, we can't g=t
Lo Lhe cookpit, the doar wem e Hedla

’)

T

Cart you {JI} information relative bto ah, you know,
force, force that., Ulm, at this point? Whab
Dpﬁration, what flight are wsz talking abouy, Flight

R
e

Right now? Okay. We're on Flight 11 cight now.
Flight 11.

Flight 11, okay.

{UI} we arve working on

Yeah.

One of the flight sttendanis (U} hag been stahbed.
13 b ths cockpit? Can anybody got
o 3 ¥

We can’t even get a manager to the cockpit. We don
know what's going on up thers.

(UT) kesp the door closesd and
b

Ckay.

0a0000402
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WENSTON: (UI)] Did you asgen the girl who got stabbed?

ONG: I think the guyg ars up there. They might have gone,
thegy are on their way up there or, or something.
Nobedy can call the cockpit to see 1f we can gst
inside, Hey, ig anvoody still there?

WINSTON: Yes, I'm still here.

ONG: Ckay, I'm staving on the line gs well.

WINSTON: Okay.
VANESSA: (0%}, who is calling resecvations? Is it a flight
attendant, or who? {UL)

WINSTON: We need for (UI} call.

QNG T I'm onumban ocozes.  I'm onumbsr three on this fliighne
(U} eon this flight and {UI) Fligh: 11 {UL). Have
yeu guys called anyons else? Y¥ou know, ah somebody's
calling medical and we can't ge:r tham.

UNIDENTIFIRD MALE
(UMY {U1) Is anybedy there? Is anybody thers?

WINSTON: What, what geal ars you in? What ssat are you in?
ONG: We've just left Boston and we're up in the air.
We're supposze to go to LA and {(UI}).

WINSTCON: . But what: seat? What's the nunbey of your ssat?
ONG: Ckay. I'm in the jump seat right now, 3R
WINSTON: O

o

kay, ars you the flight attendant? I'm sorry, did
you say you're the flight attendant?

ONG: Hello?

WINSTON: Hello, what ig your nams?
ONG: Uhw, you'll have to speak wp. I can't hasar vou.
WINETON: What 1s your nsme?

REQ. #35-13 0o0000403
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ONG: Okay, my nams ig BRETTY ONG. I'm nupber thrse on
Flight 11,
WINGTON: Qkay.
ONG: The cockplt is neot answering their calls and thers's

somebody back in business class and there, we can't
breathe in business class. Somebody's got mace or
something.

WINSTON: Can you describe the person that you sald, someong is
flying business ¢lass?

QNG I'm, I'm =i Lwng in the back, he's coming back from
business. If vou can hold on for one second, he's

coming back.

Onintelligible in background.

< LR [ - I T

ONG: Our, pur numbsr cne who (U} stabbsd. Or, something
stabbed. Ah, nobody knows who stabbed who and wa
can't even get up Lo business class because nobody
can bresthe., Oury number one in {UI} stabbed right
now. In number five. The first class passenger
that, ah first avt clsss galley £light attendant and
our passsnger is stabbed. We can't get to ths
cockpit, the door won't open. Hellg?

WINSTON: Yeah, we'res getting sll the Information. We're dlSu,
vou Know, of course, regording this., Uhm, at this
point?

VANESSAL Thig is cperatiors. What flight numbeyr are ws
talking about?

WINSTON: Flight 12.

VANESSR: Flight 12, okay.

oG Okay, we ars Flicht 1l right now. This is Flight 11.

WINSTON: This is ¥light 11, okay.

CHG: Boston to Log Ancsles.

REQ. #35-13 000000404
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WIMSTON:

WINSTON:

ONG:

WINSTON:
ONEG:
WINSTON:

VANESBA:

WINSTON:

VANESEE:

E—
NG

WINSTON:

#35~13

Yeah,

And the one that has peen stabbed and cur flight
attendant has been stabbed.

the {an

Can anybody
up to the oo

cockpit? anybody gat

We can't even get inte the cockpit. We don't know
who's up thers.

{UI) keep the door olosed and

I'm sorry?

Can they not see the gilrls get upset?

I think the guys ars up there. They might have gohs
Qr Loey are on their way up there or, or somelbing.
Somepbody can £all the cockpit. We can't aven get

inside. 13 anybody still there?

Yes, wa're still here.

Okay, I'11 stay on the line as well.

Oxay.

{UI} who is calling reservations? Is it a f£light
attendant or whot

I belisve her name is BETTY ONG.

BETTY.

I'm number three, I'm number three on this flight.

(UL} on this flight.

Yeah.
I'm Flight 1%,

From whars to where?

algae?

\ =T %
= vou guve called anvone

Q00000405
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ONG: No, we're just calling medical and we can't get

Recording concluded.

GONZIALEZ That's as far as it goes.

Okay. The conversation lasted ancther five or ten
minutes but that's all the recording we havev

[ 920

GONZALEZ : Right.

GONZALEZ: Communications is checking into it to find out why
cause the emergency bution was on the whole tims.
Ckay, okay, as you regall, what was the ah, the
balance of the conversation? Can you?

GONZALEZ: Wz were trying to determine uh, at that point T was
on the phone with CRAIG, Lo dstermine whether therse
had been an fatalities or what if they had any
description of, or if there had been any BA
anncuncements mads from the ah, from the pilots. If
they had gotten agy word from anyone like thar.

I see, and, and you dljr L, you didn't have anymars
follow-up uh as to thosse guesiions?

GONZALEZ: No, no sh= just rapeated the zame, she uh gave us the
cordition of the aumber one flight attendant at one
point. She becams conscicus, they were giving her
oxygen, and ah than she Lu;ﬂ us t% Y oone of fheir
passengers, DANIEL LORD, I think the name was, ub,
they belleved hiw to be fatally stabbed.

Gkay.
;ONZALEZ He was one of our passengsrs in first class,
Thay

GONTALEL: And then she starzed telling us about how grratically
the flight was going, descending really fast and
sideways,

REQ. #35~13 000000406
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Okay, and she was at the rear of the plans on the
Jump segat. Is that right?

ey

]

GONZALEZ: And she told us how the first class passsngers had
been brought back to coach.
Uh, anything else that you rscall?

GONZALEZ: T, basically that was ix.
Okay, so uh, at, 23t the end of that conv gic
she say anything asbout uhm, where we're G
did 4b Just

GONZALEZ No, no.
Stap.

SONMEALLE: ey at that point she was just saying, o, wy God;
the flight, it's syoing down, 1t's going down.”

Okay, those were her last commenbs?

GONZALEZ : Basica,

ily, "We're, we'rs going down." Yeah, and she
did ask for us to pray for hew.

Qkay. Did, ah, I assume that she was on a cell phons
1g that right?

GONZALEER: Uk, I, I don't now. We didn't deterdmine that.

Okay, I, I wanted te clarify that 1f you had that
information.

CONZALEZ: With WINZTON and ah VANESSA to ses if they recall.

Ckay. Well, WYIIZ., I think that uyh, that'll
conclude what wa need to do at this parvienlar peint
¥f you can, if you can fax those two statements Lo
e .

GONZALEL: T will.

REQ. #35-13 coo000407
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place of employment, United Alrlines(UaL), San F neliscs
Intarnational Airport, tslephone number €30/834~5409, Rftsr besing
advised of the identity of the intsrviewing agents and the natuce

of
the interview, he provided the following information:
Gn 9711701 at approximarely £:40 anu[::::::] an UARL System
Adrorafy Maintenance Contreller, took contred of a phone cal by Al

t 1
female flight attendant of UJAL flight 83 initiall
5 |was on the phone with the
attendant for only a couple of minutes, The female flight attendant
said that two male hijackers whoe had knives were onbeard, one of
which was in the first class section of the plane and the othar was
possibly in the cockpit. The first &lass section s« no
passengers were able to leave ¢r gain entrance to th* lass
sgating area.

o
b

srovided a hand written statems
interviewing agents, the statesmert resads as follows:

"I was called ovsr to the STARFIX Desk at spprowima
0648 E3T. STARTIX informed me a flight attendant was on the llne Lrom
=

Flight 33 and 1t was being hi-jacked. I took over the call and the
flight attendant reported two men with knives are onboard. One man in
the flight staticn and one man at first class. One man attacked a
flight attendant but no pas seﬂgers or crew were hurt. I .asked the
condition of the aircraft, she said a few small dives but OK. Then 1
1 3 i~ 1

Bf_ap xlma*elg V23 am, ecalved information from

REQ. #35-13 23

r a
irphone, Gakbrecki Illinois, :elmphone number
= 3

pro
BOO/A323-7641, th~t 8 pagséngesr from UAL Flight 93 had called
Kirphone., At 7:30 anm, 'nformed hat the passsnger relaysd

2E3D-NY-2803530-8F 9/11/01
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no injuries. At this ti
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